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L~JDO-WICI 

LIMITED WARRANTY 

WHAT'S COVERED AND FOR HOW LON(; 
Lud\lwici Roof Till:. Int'. ("Ludo\\ il:i"' I. ,ubject to Ihe condi­
tioll~ ami limitations !'tet furth hcr~in. warranh it" ~talld:lT(.J 

gT:"ltk c1av tile ("Clay 'file") 10 be tree frOlIl l1Ianllfat:luring 
ddc...·l" during the 75-yc<lr pcri<'ld folluwing ...ak (If lhe lile \() 
the ori!;inuJ purchaser. Suhjel'l 10 the conditions and limita­
tions "et fOl1h hetein. LlIduwil'i W<lrrunl~ iI, Celadllll Cel1unic 
Shlte lile r'Slall' Tilc"llll tx- rn:c frollllllanuf:tclllnng L1dl.'Ch 

during Illc ()(l-yc<U' rX'riod following :<alc \If rhl.: tiJc t\l Ihl' 
original purcha'l·r. 1 hi:-. wamlllly is made ollly 1<) Ihe uriginal 
purchaser and allY owner (If the properly where Ludowici ha~ 

approved rhe ill~wllalinn of Ihl: lik:-.. Thi~ wMranly will not 
apply t\l any till· ... IhtU have l)t~en rl'lll\lwd from tl1l' huilding 
un which Ihey Wl:n: llriglllally in<;lalled. 

WHAT LUDOWICI WILL DO 
If any lilc~ prove tn he defective during thl' wW'ramy period. 
Ludllwici will replace Ihe defel'\ivc liks or refund Ihe (lri~in<lJ 

purch:tsc price for the «declive lile'. al Ludowici \ option. 
Tht: "original plln.:ha~e price" of lhc liles for purpo'e.... of 
this warranty is Ihe whulc~ak· pri~'e paid to Ludowici by the 
di<.,lrihulur. cilnlractor. orotJler customer who conlracled forthc 
tiles diro,;t:lly with LudOWIci. This warranly docs nOI cover. anu 
Ludowi<.:i will not be rc"JX1nsiblc for. any lalXlr COSlli. lcur-olI 
I.-Osl';. di,po~al c()~ls. equipment costs. or other cosrs incunl:d 
in removing defective tile or in... t"lIing repla....emcllr tile. 

If Ludowici n::place' any defective: tile. the warranty pnilld 
for the replacement tile will be Ihe remaining warranty 
period for the original, replaced lilt:. For example, if 
Ludowici replaces defective Clay Ti Ie 15 years aftcr the 
sale of the tile 10 the original purchasl.:r. the warranly pe­
riod for the replacement tile will be 60 years. 

Tiles will nnl be considered defeclive wilh respect to 
color...hade or hue so long :I:; lhe color. shade ur hlle al Ihe 
time of ~<11c docs not vary unrca'ionably from Ihe tile sample. 
If the face of any tile (olher Ihan lextured tile) does not have 
~I smooth. even :-.urface. Ihe-tile will not be..- deemed 10 he c!e­
fe...·li\ll," unle,,:-. the facial imperfeclioll i~ dearly vi~iblc from 
a di:-.I:lIlce of more Ihan 40 fecI. 

In consideralion nf Ihis warranty. you aUlhori/e Ludowici 
and its agenls or c()ntraclor~ to photograph Ihe project where 
the tiks are or will be insmlled. and 10 cnler IIll' project kx:alinn 
for lhal purpuse. Ludowici may use all pholographs of Iht: 

projl'CI (whether lakc.11 by Ludowici. the pruje.... l uwner. or allY 
olher party) for promotitm,ll. trainin!!. and ()rher l'lwful pur­
p<')~b_ In connection ""ilh it.., U:;C llf the phOlllgrJph:-.. LudoWICI 
\\ ill u~e reil<'Ul1ilhlc efron, In pl\'VCnl l1isdu\ure. of the projl'CI 
owner .... Idenrity or 11K' spl'l:ilic )ocallon of lhe project. 

LIMITATIONS 
Ludowil·i ...hall not hl' liable for. and Ihis warranty does not 
apply 10. nny r.lilure. defect or damage (inl'luding bUI nnt 
lim ill.:d 10 crumhling. chi pping. cr<!C'king. bn:akup. or change 
ill color) resulting from or connected with rnisllw. abuse. 
neglect. or impnlpl'r handling 1)1' storage: imprnper in~tal­
blion or inslallalion nut in strict aCCDr<!<Ulee with bUilding 
codes, (rauc prilCtices. OJ' I udvwicj', \\ nlll:n in...trul'1ion,: 
damage GllISt·d hy Ihe apr>lication 01' clay lile in alpine con­
t1ilions (dimalic areas that ~:\flerience frcqucl1I heavy wil1ler 
linowfalt illl...Tmillent wilh :-.Irvng ,olar radial iOll. COllllllon 
to high altilude gcogJ<lphYl unless olherwise c>-pre",ly pre­
approvcd in writing by Ludowici; ilnpacl of foreign ohjeel'>. 
fire. eanhquak",. flood. lightnill/? hurricam:. hail. tornado. or 
ulhl.:r violent ~tl,ml nr ca ... ualty. or ;\CI~ of Got.!: defecl-. in. 
f"ilure uf. or damage cau:-ied by material- uSo:d as a roofing 
hase over which the tiles arc' in~talkd. or hy 1lI0vt:ml·nl. di~­
tmtion. crackin&. or ~elliing of walls or rhe foundation of the 
building: cxpo.. ure to IUlnllfulehemicals: or :tn~ other cause 
not involving inherelll manufacturing ddeels in Ihe lile... 
Ludowici will not havc any liilbilit) under lhi., wanallly for 
challges in lile color. shade or hue caused by ~tuins or con­
lamination from oUlsilk ...ource,> «,uch as, but nOI limill'd to. 
algae. mildew. fungus. moss. Ikhens. or oilier vegelalion) or 
dlle 10 weathering..llxidalilln. or air pollUl31llS, This warranty 
does nnt apply to lile which has been painled. vami ...hed. or 
similarly coated (weI' Ihe orit.dnal linish. Thi:-. warranty docs 
nlll itpply III nails. screws. or ollll'r fnstclll'r:-. Ill-cd in connec­
lion with tht: tiles (wh~lher or nlll supplied by Ludllwil'i), or 
III any cracking. leakage. OJ' other pmblems cilu"'ed by any 
fasteners (whether or nOI ... upplied hy Ludowici). 

Ludowici reserves the righttu di<;conrinuc or modify any 
of ii, producls. including tht.: «ll".. therel,L wilhoUI nOlice 10 
the l'U'lomcr ilnd shall nut be liable 10 Ihc l.:U"t\)lllcr as a result 
of such disconlinuance or Il1lll.lilkalion. not ~hall Ludowici be 
Ihlblc if rcplaccmenl maleriill ~.lrics In color intcfll'lity andlor 
hue andlor shade in Lomparison to Ihe \)rig lIlal product as a 
re'>ult of nonnal wealhering. If Ludowid replaces any material 
under thi~ warranty. it may suhslillJlC producl~ desigmlled 
by I.udllwici III be of compa.rahk· qU<llity if the produtl 
initiilily in..lalled lJ:ls be~1l dl~Clllllinued or modified. 

This warranty will he governed by the law~ uf the State 
of Ohio. without regard 10 its contlict of I"w.. principles. Any 
legal action or proceeding an~ing OUI of Ihis warranty musl 
be brought and maintained exclusively in a <;lalc or federal 
COUl1 loc.llt~d in lhe. Slale of Ohio. 

WHAT THE CUSTOMER MUST DO 
To nbtitin performance under thi~ w.\franty. the cu,lomer shall 
notify LudOWICI in wflling of any claimed manulllctunng 
Jefeet promptly Ivllvwing its Jisl'Ovcry. alld shall suhmil 
Wilh sudl notificatkm proof nf dale of pllrcha~e ~lnd lile 
inslallatiun. in order to provide I.udowici an opportunity til 
invc,>ligate lhe claim ::Ind eX;ltnille rhe material c1aimc.c1 to 
be dcll'etivl'. All wnmllllj cl:lims musl he made during Ihe 
warranly perilJd and shall be provided to: Ludowici Roof 
Tit.:. Inc.• 4757 Tile PI~lI1t Road. P.O. Box 6(Y. New Lcxmgton. 

hin 43764. Alln: W:lrranlY Cblms. LudOWici shall then 
promprly investigate the l'Iaim. Wilhin a re(NlIluhlc time 
arleT .lppwval or Ihe warranty claim. Ludowici \\ ill pt:rfonn 
ils ohligatilll1' under tJli~ warrallty. An~' warranty t:litim nol 
made within 12 months after the def't>l"t is III' should IUH'C 

heen discovered will be b.lrred. 
TlJis warranly ~lIper<;l'dcs any w~lrranty or !!uarantt·c 

previously made hy Ludowici. 

OTHER CONDITIONS
 
nus WARR/\NTY IS EXPRESSLY IN LIEU or: ALL
 
OTHER ORAL OR WRITrEN WARRANTIES. l.IARILI­

TIES OR OBLIGATIONS OF l.UDOWICI. IN ,0 EVENT
 
SHALL LUDOWICI BE LIABLE fOR CONSEQUEN­

TIAl. OR TNClDENTAL DAMAGES OF ANY KIND.
 
INCLUDlNG ANY DAMAGE TO TilE BUILDING. ITS 
CONTENTS. OR ANY PERSONS TJlEREIN. RESULT­
ING FROM TJlE BREACH OF 1\1\ Y WARRANTY SET 
FORT}! HEREIN. NO EMPLOYEE OR REPRESEN­
TATIVE OF LUDOWICI OR ANY DISTRIBUTOR OR 
DEALER IS AUTHORIZED TO MAKE ANY C'IMNGE 
OR MODIFICATION TO TIllS WARRANTY. SOMf, 
STATES DO NOT ALLOW THE EXCLUSION OR LIMI­
TATION or INCJDENTALOR CO'lSEQUENTIAL DAM­
AGES. SO THE ABOVE LIMITATION OR EXCLUSION 
MAY NOT APPLY TO YOU. 

THIS W.'\RRA~TY GIVES YOU SPECIFIC LEGAL 
RI(;HTS, ANI) YOU MAY ALSO HAVE OTHER 
RIGHTS WHICH VARY FROM STATE TO STATE. 

Ludowici Roof Tilc, Inc. 
4757 Tile PI:.t1ll Road 
P.O. Box (il}
 
New Lexinglon. OH 43764
 

Efkt:livc Date: June 1. ~( 


